
2005 Annual Report

We

You
CAN’T DO IT

WITHOUT



In the wake of Hurricane Ivan, this young girl from
Port Alabama, Alabama, and a friend walked a half
mile to meet an emergency response vehicle (ERV)
to get dinner for their families.
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A Message  From the  Cha i rman and the  Pres ident  and  CEO

Bonnie McElveen-Hunter Jack McGuire
Chairman Interim President and CEO

The American Red Cross is an organization that is at its best
when times are at their worst. From the fire that leaves one
family without a home, to lifesaving blood transfusions, cata-
strophic disasters and international conflict zones, when people
rely on the Red Cross, the Red Cross is there. We are an
organization led by volunteers, guided by our congressional
charter and supported by the generosity of the human spirit.

The American Red Cross has helped people in their most 
critical hour of need for nearly 125 years. However, the last
two years have surpassed any in our collective memory—in
terms of scope, damage, cost and loss of life. We saw an even
greater need for key Red Cross services as we responded to
wildfires in the west; Hurricanes Charley, Frances, Ivan and
Jeanne and Tropical Storm Bonnie in the east; an escalating
demand for blood; and many small but costly disasters. In late
December, a devastating tsunami in Southeast Asia killed
tens of thousands and left millions injured, homeless or 
displaced. The American Red Cross responded by sending
lifesaving gifts of help and hope. 

Little did we know that these terrible events were a prelude 
to the devastation that would occur during the 2005 hurri-
cane season. The horrific destruction from Hurricanes Katrina, 
Rita and Wilma is seared onto our collective memory. These
hurricanes prompted the largest disaster response in our
organization’s history; the outpouring of support is a testament
to the strength and character of the American people. 

While these catastrophic disasters were taking place, other
Americans were facing their own personal emergencies.
Perhaps their home burned down, or a friend choked and
stopped breathing. Maybe their newborn baby needed blood
transfusions to survive, or a military spouse fell ill while her
husband was overseas. Through all of these emergencies, 
and many more, the Red Cross was there. 

The Red Cross has changed to meet the challenges of a 
new century. As the nature of emergencies has evolved, the
Red Cross has become stronger. We reach out across the
street, within neighborhoods across the country and around
the world working with a coalition of partners as diverse as
the crises we face.

Although it is unknown whether nature or humans will cause
the next disaster, we do know disasters will come—and we
must always be prepared. Together we can prepare by 
cooperating, learning from each other and creating disaster
response plans for our families, our neighborhoods and our
communities. Please help us make our nation as safe and
prepared as possible. We thank you for your continued 
support of the American Red Cross.

Bonnie McElveen-Hunter John F. McGuire 

Chairman Interim President and CEO
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Add to these staggering events the nearly 73,000 less-
publicized disasters to which we responded last year—a
record number—and we know that we must all pull
together in times of crisis. Although a single-family house
fire might not make headlines, it packs a blow as devas-
tating to a family’s life as the floods, famines or terrorist
events that rip apart the lives of millions. 

The National Hurricane Center reports we have entered a
new weather cycle that could produce more frequent
major hurricanes for the next 20 years, threatening U.S.
cities as far north as New York. 

The potential for natural or human-caused disasters is
never far from our minds. The American Red Cross will be
there to help, but Americans must do their part to prepare
for the unexpected, as the best antidotes to fear are knowl-
edge and preparation. 

When someone is hurting, whether it’s our neighbor in
need of CPR, a person in another town who has lost his
home in a tragic fire or a child orphaned by a tsunami, we
want to help. Americans are a giving, caring people who
trust the Red Cross to channel their actions, abilities and
donations to make a difference. The Red Cross has been

there, helping you help others, since 1881. We are grate-
ful for the generosity of the American people. Yet our
response—your response—must continue. The need is out
there, today as well as tomorrow, and the recent hurri-
canes demonstrate that the need is great. 

To prepare for the future, the American Red Cross has
made significant investments to enhance our response to
this heightened level of need. This report shows how we
are using technology in new ways, reaching out to
Americans of every age and background and finding
innovative methods to serve communities during and
immediately after emergencies. 

Every time you need help, the Red Cross is there for you.
We’re there when you need blood; we’re there providing
you with training to help save the life of someone you
love; we’re there when disasters strike. When you need to
know first aid, when a tornado rips through your town,
we’re there. We’re your neighbor—across the street or
across the country.

When you help the American Red Cross, you help
America. This report shows what has been done nation-
wide through the American Red Cross, through diverse

A M E R I C A’ S  PA R T N E R

Your American Red Cross

Nearly 125 years of experience have shown us that disasters will happen; it is simply a matter

of when. The four hurricanes that battered Florida and affected other southeastern states and

parts of the Caribbean in autumn 2004 were unprecedented in our nation’s history. When the

2004 hurricane season ended, we breathed a collective sigh of relief, hoping we had seen the

worst. The 2005 hurricane season proved us wrong.

A Florida resident describes the damage
done to this mobile home park near where
the eye of Hurricane Charley passed. These
mobile homes could not withstand the
winds, which topped 145 miles per hour.



Rene and Michelle Bolduc and their

five children were asleep at 2:00

a.m. when a car crashed into their

home, nearly leveling it and crush-

ing all its contents. The Bolducs,

bleary-eyed after being jolted

awake, barely escaped with their lives. 

Volunteers from the Southern Oregon Chapter

arrived almost immediately. By 3:00 a.m., the

traumatized family was safely set up in a motel

room, with new clothes and vouchers to pur-

chase meals. Family life as they knew it was

gone—along with their precious keepsakes and

other possessions. They are still living in a motel,

but hope they will soon be in a new house. 

“We owe the fact that we got out of the house

without a scratch to some kind of miracle,” Rene

says. “We owe how we fared after that to the

American Red Cross.”

After his family gets back on track, Rene plans 

to become a regular blood donor. “I want to give

back because you guys were there for me,” 

he says.

Marj Jameson, the chapter’s executive director,

replies, “We’re thrilled he’s going to become a

part of the Red Cross family. That’s what we’re

all about—being there for people when they

need us.”

There for You—Night and Day

We

You
CAN’T DO IT

WITHOUT

new partnerships, coalitions and collaboration. It is a
report of success stories, of countless people whose lives
are back on track because of you, a report of lessons
learned, a report that extends our appreciation for your
helping hands. 

This report is also a call to action: to every American, in
every corner of the country, to embrace the five basic
steps to prepare for emergencies. Make a plan for your
family and community. Build an emergency kit. Get
trained so you know how to respond. Offer your time and
money as a dedicated, local volunteer. Become a regular
blood donor. By doing so, you become a part of the
American Red Cross action plan. What we are accom-
plishing on a broad basis, you will be doing for yourself. 

We are only able to
reach goals through
our partnerships with
businesses, schools,
government agencies
and foundations—and
you. Americans at
every level are improv-
ing their prepared-
ness. Yet there is still
much to be done. 
We can’t do it without
you. We’re all part-
ners in this together.
Together we prepare.
Together we respond.
We are all the American
Red Cross. Non-perishable, high-protein food should

be part of every family’s disaster supplies.

“I want to give back because
you guys were there for me.”
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This Red Cross volunteer traveled from
Salinas, California, to Florida to help victims
of Hurricane Frances. Here, he unloads
mosquito repellent, a welcome supply.
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Our Response to America’s Emergencies
Protecting You in Times of Trouble

Our goal: The American Red Cross effectively responds 
to disasters in every community across the nation. 

Our challenge: Mounting disaster relief operations of 
historic magnitude.

In a six-week period last summer, four major hurricanes
slammed into Florida. Hurricanes Charley, Frances, Ivan
and Jeanne followed each other in a domino pattern,
leaving behind flooding, destroyed homes and displaced
families. 

Before Labor Day weekend, on the heels of Tropical
Storm Bonnie, Hurricane Charley pummeled Florida and
damaged parts of South Carolina, North Carolina and
Virginia. Just three weeks later, Hurricane Frances left
millions in Florida without power and cut a swath of
destruction across Florida and as far north as New York.

The next two hurricanes—Ivan and Jeanne—left a path of
damage across Florida and several states between the
Atlantic Ocean and the Mississippi River. Ivan alone
spawned 50 tornadoes as far north as Virginia and
Maryland, and nine states were declared disaster areas. 

In all, more than 330,000 homes were damaged, and
hundreds of thousands of people turned to the Red
Cross for shelter. In response, the Red Cross staged the
largest disaster shelter and feeding operation in its his-
tory. During the same six-week period, the Red Cross
also responded to Super Typhoon Chaba in the Pacific,
which made landfall on the U.S. territories of Guam and
the Northern Marianas Islands. By the end of the 2004

season, almost 20 states and territories and millions of
people were recovering and rebuilding. The Red Cross
was there, ready to help, just as it is every day in neigh-
borhoods nationwide, training people and preparing
communities for disasters, with the support of our part-
ner agencies.

The American people responded to the storms with
unprecedented generosity. Their donations helped the
Red Cross shelter more than 424,000 people in almost
1,800 locations, provide 149,000 people with basic
essentials like soap and toothbrushes, and distribute
almost as many clean-up kits, containing mops, buckets,
brooms, bleach and garbage bags. By the end of
October 2004, we had helped tens of thousands with
physical and mental health services and, with the help of
our partners, served more than 16 million meals.

These far-reaching disasters tested the Red Cross 
system and stretched our resources. But our network of
chapters, supporters and volunteers firmly withstood the
challenge. In addition, Red Cross chapters responded to
nearly 73,000 smaller disasters in fiscal year 2005.
Many occurred during the same six-week period as 
the hurricanes, and 55,000 of them were house fires. 
As an example, the American Red Cross of Southeastern
Virginia, based in Norfolk, braced itself for Hurricane
Charley. The hurricane brushed Norfolk with 50-mile-
per-hour winds and heavy flooding. The southeastern
Virginia community then rushed to send volunteers to
Florida to help hurricane victims there. 

At the same time, the chapter responded to numerous
community disasters, including 65 fires during the hurri-
cane season alone. This put additional pressure on their
financial reserves. These fires may not have made the
national news, but they were major tragedies in the com-
munity. The Red Cross was there, too, to help the affected
families by providing new clothing, lodging for three
nights, new bedding, replacement of lost prescription
medication and one month’s rent. This story is repeated
countless times across the country each day. 

The Red Cross has enhanced its ability to respond quickly
by utilizing ready-to-mobilize volunteers. These volun-
teers are positioned on the fringe of a likely disaster site,
so they can go in and assist victims as soon as it is safe. 

Hurricane Ivan traveled north, causing flooding as far away as
Pennsylvania. These two Red Cross volunteers from Waterloo, Iowa,
unload supplies for residents of the badly damaged Washington
Estates Mobile Home Park in Washington, Pennsylvania.  
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Many of these volunteers are members of the affected
community, and the Red Cross is aggressively searching
for more volunteers whose diversity reflects the areas in
which they live. 

We have also invested in new technologies that serve
our clients better. Our Client Assistance System provides
real-time access to client information, no matter where
the services are delivered, so clients can go to whatever
Red Cross site is convenient for them. The system also
provides stored-value debit cards that clients can use to
purchase needed clothing and supplies at almost any
store they choose.

The Coordinated Assistance Network (CAN), a coalition
of seven major emergency organizations, is another part
of the new model of disaster response. This ground-
breaking collaboration ensures that clients, already
stricken physically and emotionally, need to visit only one
location to request assistance. Disaster victims need only
visit any participating agency once to tell their story and
provide documentation. Then, if they agree, that informa-
tion will be shared automatically with CAN partner agen-
cies that are providing services. Both the Client
Assistance System and CAN worked well in meeting the
larger challenges of the 2004 hurricane season.

Finally, the Red Cross is committed to those who receive
our help in the aftermath of a disaster. We conduct annu-
al surveys to ensure we are delivering efficient and high-
level customer service. We strive to serve all people in a
humanitarian manner, and we work to preserve their dignity.
The quality and effectiveness of Red Cross services con-
tinues to improve: surveys showed that 94 percent of
those we served in fiscal 2005 rated Red Cross service
as “very good” or “excellent.”

How Do We Do It?
Training, Empowering, Protecting

Our goal: The American Red Cross prepares every
American for disasters and other life-threatening emergencies.

Our challenge: Keeping emergencies in the forefront 
of Americans’ minds so they know what to do before an
emergency strikes.

The Red Cross spent the year creating additional pre-
paredness tools and finding ways to reach more people
with them. With more than 35,000 paid employees and
nearly 825,000 volunteers, we are prepared to respond
at a moment’s notice, and we are preparing our commu-
nities for emergencies as well. We have developed a flex-
ible, clear and simple plan that will work in any emer-
gency. We urge every individual, family and business to
have a disaster plan in place. 

There has been an increase in the number of households
that have disaster plans and disaster kits: 30 percent of
American households now have both. There has also
been a significant increase in the number of community
preparedness courses offered and attended: more than
5 million people attended a class last year—an increase
of more than 25 percent over the previous year. Almost
11 million Americans enrolled in our health and safety
courses, and nearly 5.5 million enrolled in first aid, CPR
or automated external defibrillation (AED) courses. Half
of America’s parents know their children’s disaster plan
at school and almost as many employees are familiar
with the disaster plan in their workplace. AEDs are
becoming the accepted standard of care in the work-
place. Every state now requires AEDs in airports, health
clubs and schools. 

Unavailable materials, insufficient language capacity and
a lack of cultural awareness should never be barriers to
saving a life. Emergency preparedness materials have
been adapted to target specific communities and age
groups. For example, we have translated our disaster
preparedness materials into Spanish, and some
resources are available on our Web site in Chinese,
Hmong, Cambodian, Korean and other languages. 
We also developed new materials for use in elementary
and middle school classrooms. We recently signed an 

Becoming trained in CPR, AED use and first aid is key to emergency 
preparedness. Nearly 5.5 million Americans did so last year through 
the Red Cross.



agreement with the Occupational Safety and Health
Administration (OSHA) for workplace training. We’ve also
partnered with businesses with national account net-
works, such as IBM, to establish one point of contact for
all franchises to access training.

We have worked at making our disaster preparedness
materials and emergency supplies more readily available.
Last year, we launched an online store to promote and
sell a range of preparedness products directly to the public.
You can find these supplies at www.redcross.org or on our
new Spanish-language Web site: www.cruzrojaamericana.org.
Our outreach extends to African Americans in an expan-
sion of our relationship with Essence magazine, 
and we are planning to
launch a similar public
awareness initiative in Asian
American/Pacific Islander
communities. 

At the Red Cross, safety
always comes first. We want
people to prepare for crises
before they occur. We 
are committed to easy-to-
implement, user-friendly,
interactive programs that
help people of all ages, 
ethnicities and cultures
understand and apply simple yet lifesaving emergency
preparedness principles. Because knowledge is an anti-
dote to fear, and preparation empowers a person in crisis.

The American Red Cross has been
a leader in water safety since
1914. Nearly two million people
learn to swim each year through
Red Cross programs.

Sixteen-year-old Nora Ahmed wasn’t sure she’d

use the skills she learned in CPR class anytime

soon—if ever. But she practiced diligently on the

CPR mannequin in class. Then one morning, Nora

responded to an unexpected emergency, using

every skill she had learned just two months earlier.

An eight-year-old boy from Tupelo, Miss., was

visiting in Nora’s neighborhood and fainted in

front of her home early one morning. “I heard a

woman screaming and then pounding at my

front door. The woman told me that her son had

fallen and wasn’t breathing. She had seen me in

scrubs and thought I was a doctor.”

Nora was nervous when she assessed the scene,

yet her skills kicked in automatically once she

began to administer CPR. “I thought I might not

be able to do it, that I might forget an important

step, but I decided to do my best,” Nora says

today. “His heartbeat had stopped, but then he

started coughing, and I knew he would be all right.”

Nora’s CPR instructor, Carol Summerall, is an

eight-year volunteer with the Red Cross Tenn-

Tom Chapter in Columbus, Miss. Carol is proud of

Nora’s heroic actions. “She didn’t stop to reflect.

She acted,” she says. “That’s what I teach my

students to do.”

Nora hopes to become a pediatrician someday.

She is currently enrolled in a medical technology

program. Nora feels stronger and more confi-

dent after saving the boy’s life, and

she is more determined than ever to

continue her medical career. “I’m

glad I learned CPR early in my life,

and I’m glad I was able to use it,”

she says.

The emergency medical technician who treated

the boy and transported him to the hospital

agrees that Nora’s quick, calm response made all

the difference. “If she hadn’t done CPR, he might

not have made it,” he says. “She saved his life.”

Never Too Early to Prepare

We

You
CAN’T DO IT

WITHOUT

“I thought I might not be able to do
it...but I decided to do my best.”
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Blood
A Great Gift Anytime

Our goal:  The American Red Cross helps ensure the
nation has an adequate supply of the safest blood possible.

Our challenge: Convincing donors and potential donors
across the nation to make giving blood a routine part of their
everyday lives.

Blood is a precious lifesaving gift you can give every 56
days. During a national emergency, people want to do
something, anything, to help those in need, and con-
tributing to the blood supply is perhaps the best gift they
can give at such a time. The public response to the hur-
ricanes that swept the southeastern coastline was no

exception. As a result, the blood inventory after the hur-
ricanes was adequate to meet the need; however, the
blood inventory before the hurricanes was dangerously
low. Low blood inventories usually occur during the sum-
mer months and just after the winter holiday season. The
average blood donor rolls up his or her sleeve 1.6 times
per year, not frequently enough to meet the routine
demand for blood. Although we usually have sufficient
blood inventories to meet routine demands, we are con-
tinuously working toward increasing our standard supply
to an optimal level. However, blood is a perishable prod-
uct, and so regularly returning donors are key to reaching
this goal. 

To counteract the ebb and flow in blood inventories, the
Red Cross launched a steady stream of information to
make all Americans aware of the ongoing need for
blood. We reached out to educate the public—focusing
on youth, repeat donors, racial and ethnic minorities and
our blood drive sponsors—to the need for year-round
blood donations. The Red Cross is also investigating new
ways to reach other diverse populations, especially
African Americans, whose blood has specific rare attrib-
utes, and Hispanic Americans, half of whom have the
universal O blood type. 

Over the last year, the Red Cross teamed with the
American Association of Blood Banks, America’s Blood
Centers and the Ad Council to develop the “Blood Saves”
public service advertising campaign. The edgy campaign
targeted 17- to 24-year-olds, letting them know what a
difference their blood donation can make. Another cam-
paign, “I Will,” targeted both existing and potential donors,
asking them to pledge to donate to minimize cyclical
shortages, especially during the winter months. 

Collaboration with long-time partner State Farm® and
Grammy winner Tim McGraw began in late March. The
six-month “Neighbors Give Life” campaign challenged
neighbors across the country to help the American Red
Cross help America by regularly giving the gift of life to
establish a steady and healthy blood supply. Tim McGraw
sent broadcast voicemail messages to households
across the country, stressing that only five percent of the
nation’s eligible potential donors give blood, and that one
donation can help save up to three lives. 

Prudent, far-reaching changes continue in Biomedical
Services, driving the organization toward improved regu-
latory compliance, blood availability and operational effi-
ciency. The Red Cross and the Food and Drug
Administration (FDA) continue their determination to
hold America’s blood supply, which they agree is safer
than it has ever been, accountable to the highest safety
standards. We’re focused on problem management,
state-of-the-art training and cutting-edge computeriza-
tion. We have improved the blood donor assessment
process, redesigned the regulated document system and
found better ways to address recipient complications.
The BioArch program, which will be implemented region
by region over the next several years, will simplify and
integrate new technology into the collection, manufactur-
ing and distribution of blood nationwide.

The Red Cross spent the year further streamlining and
consolidating the way it does business. We closed four of
nine national testing laboratories (NTLs) to better focus
on regulatory compliance and cost containment. The
remaining NTLs in Charlotte, Detroit, Philadelphia,
Portland and St. Louis are well situated and operationally
advanced with nucleic acid testing capability to support
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This man is one of the nearly 3.7 million people who donated blood
through the American Red Cross last year.



Thanks to generous blood donors, the American Red Cross
collected more than 6.3 million units of blood last year.
Assuring the safety of the blood supply is a high-tech process
requiring many tests; proper processing, labeling and storage;
and vigilant quality control.
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all Red Cross testing requirements. The Red Cross also
divested its tissue services and anticipates exiting the
plasma business by the end of 2006. We transferred our
tissue donation program to the Musculoskeletal
Transplant Foundation. We will no longer process and
distribute plasma derivatives but will continue to supply
raw plasma to Baxter Healthcare Corporation. We made
these strategic changes to focus more attention and
resources on our core biomedical product—blood—and to
better serve the American public.

Richard Rodriguez knew he was going to become

a platelet apheresis donor as soon as he saw some

of the recipients whose lives might be saved. 

Richard (right) donated whole blood regularly

when he was in the Navy.  A universal donor (type

O-negative), he had let his donations lapse after he

retired. Life got busy, and his mother

was dying of cancer. His good friend,

Rocky Snow, kept asking him about

resuming donations. Rocky, a former

Marine, is a donor, and he lets

everyone know the benefits of dona-

tion and how good it makes him feel. 

“When I walked in with Rocky, I saw two or three

elementary school children sitting with their par-

ents in the waiting area of the Springfield (Mass.)

Donor Center,” says Richard. “Rocky told me the

kids had cancer, and that they receive platelets. I

had never connected a donation to a face. A light

bulb went on, and I haven’t stopped donating

platelets since they determined I was eligible.”

Rocky Snow has been educating people—friends,

people he sees at his gym, fellow veterans—about

platelet donation all year. The Vietnam veteran says

he is working toward his 10-gallon pin. “I’m psyched,

and I want other people to join me!” he says.

Rocky (left) did not know the importance of

platelet donation until recently. Now, he never

misses an appointment and has lobbied his

friends to join him. He has given the maximum

number of times (24) this year. “I hate needles,”

he says. “I still donate because I would want the

platelets to be there if someone I cared for

needed them.  Being stuck with a needle is

nothing when you know you’re saving a life.”

Rocky’s goal is to fill every donor chair in the

Springfield Donor Center with veterans every

other Tuesday at 12:30 p.m. Richard will be there.

“I can’t bring my mother back,” he says. “Yet these

kids are at the beginning of their lives. I can give

them a fighting chance if I sit and relax for an hour.

It’s the noble thing to do.”

Every Other Tuesday at 12:30

We

You
CAN’T DO IT

WITHOUT

• Blood is in demand at all times.

• Every two seconds someone needs blood.

• Blood is perishable. It only lasts 42 days.

• More than 38,000 donations are needed every
day by patients in the U.S.

• It is impossible to get HIV or AIDS by donating
blood.

• Your body has plenty of blood to spare and is
constantly generating new blood.

• Eligible donors can give whole blood as often
as every 56 days. It only takes about an hour,
the time it takes to watch a television show.

“Being stuck with a needle is nothing
when you know you’re saving a life.”

Facts to Remember
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Responding to Need
On Our Shores, On Other Shores

Our goal: The American Red Cross offers lifesaving 
programs around the world.

Our challenge:  Responding to increasingly devastating
multicountry catastrophes while addressing chronic health
threats.

The American Red Cross provides lifesaving services
internationally by focusing on global health, disaster pre-
paredness and response; restoring family links; and the
dissemination of international humanitarian law. In the
same year that the United States faced unprecedented
disasters, the world faced a disaster of epic proportions.
On December 26, 2004, a massive earthquake in the
Indian Ocean caused a cataclysmic tsunami that struck
more than a dozen countries. The tsunami killed more
than 200,000 people and left children without parents,
businesses without employees and homes and busi-
nesses flattened or washed away. In Indonesia alone,
more than 125,000 lay dead, and almost half a million
people were displaced. 

Immediately following the disaster, the American Red
Cross, along with the International Federation of Red
Cross and Red Crescent Societies, the International
Committee of the Red Cross and partner national soci-
eties, focused on providing emergency and supplemen-
tal food; water and sanitation supplies; vaccinations and
emergency health care; supplies such as tents and
hygiene kits with soap, shampoo, toothbrushes and other
personal care items; and psychosocial assistance to
grieving survivors. In coordination with numerous part-
ners, they rushed tents, sleeping mats, cooking utensils

and toiletries to the scene, where they also fed and pro-
vided safe drinking water to 1.6 million people. The
American Red Cross will stay in Asia and East Africa,
providing services in community health and disease con-
trol, community restoration and rebuilding, and disaster
preparedness, until communities are rebuilt and liveli-
hoods are restored.

Disasters in developing countries shatter an already
fragile infrastructure. Not surprisingly, health concerns,
sanitation problems and nutritional deficiencies, which 
in some cases were already community challenges prior
to the disaster, are now more pronounced. In the tsunami-
affected region, the American Red Cross Measles
Initiative, a partnership with the United Nations
Foundation, the Centers for Disease Control and
Prevention, UNICEF  and the World Health Organization,
is implementing successful child health campaigns to
prevent disease outbreaks and improve community
health. These campaigns provide measles and polio vac-
cines, vitamin A to boost immune systems, deworming
medication and insecticide-treated nets to prevent the
spread of malaria. We are also working with communities
to improve access to safe water and sanitation systems
by reducing standing water; rebuilding wells, springs,
dams and latrines; and installing septic tanks.

The American Red Cross also plans to help people in
tsunami-affected countries prepare for future disasters.
Working with other Red Cross societies, governments
and other organizations, the American Red Cross is help-
ing communities develop disaster committees, disaster
plans and specialized training. 

As part of an international network of more than 180
Red Cross and Red Crescent societies, the American
Red Cross extends a helping hand for long-term human-
itarian emergencies, too. For example, our Measles
Initiative, which began in 2001 with a goal of vaccinating
200 million children over five years in Africa, continues to
save lives every day. Over the past year nearly 38 million
children have been vaccinated in nine countries, averting
more than 148,000 deaths. Five years ago, more than
500,000 African children died each year from this vaccine-
preventable disease. Through the Measles Initiative, it

These children in Matara, Sri Lanka, carry supplies badly needed by 
their families: toothbrushes, soap and other hygiene items, as well as
blankets, water cans and household items.



Children in Galle, Sri Lanka, received backpacks filled with school
supplies to replace those lost in the tsunami. This was part of a
larger American Red Cross program to help the children recover
through school-based activities.
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costs less than one dollar to vaccinate a child. Largely
due to this initiative, measles cases and deaths in Africa
have dropped by 60 percent. The Measles Initiative sup-
ports African countries as they plan, implement and eval-
uate vaccination campaigns. Based on its success in
Africa, the Red Cross is working with Measles Initiative
partners to provide free vaccination services in the
tsunami-affected region and other Asian countries,
which have a high incidence of measles.

The Measles Initiative also strengthens the existing infra-
structure in participating countries, enabling the distribu-
tion of additional health interventions such as vitamin A,
insecticide-treated bed nets, polio vaccinations and
deworming medicine. For example, the Measles Initiative
paved the way for the largest-ever integrated health 
campaign in the African country of Togo. Health workers
distributed bed nets, administered measles and polio 
vaccinations and gave deworming medicine to more than
90 percent of Togo’s eligible children. Togo’s Minister of
Health called the distribution “the best Christmas present
for all children under five in Togo, ever.”

Throughout the United States, local Red Cross chapters,
youth groups and community organizations support the
Measles Initiative. Polka-dotted measles pins, designed
by youth volunteer Ralph Chislett, have become one of
the largest national Measles Initiative fundraisers. This
fundraising project is just one illustration of how the Red
Cross empowers young people to make a difference
through its international programs. Ralph, vice chair of
the American Red Cross National Youth Council and a
volunteer at the San Antonio Area Chapter, worked with
national headquarters to create this pin, and more than

100,000 now decorate lapels across the country. Many
youth organizations, such as Key Club and the Aga Khan
Council for USA Youth Club Initiative, have also joined
Red Cross chapters to raise awareness and funds to
help end measles deaths in Africa. 

Responding to Need
Serving Military Families

Our goal: The American Red Cross reaches out to military
families in our community.

Our challenge: Offering real-time assistance to these
families anytime, anywhere.

Members of the U.S. military and their families are a sig-
nificant group in most American communities, and the
Red Cross continued to provide support this year to 
military families. While providing services to 1.4 million
active duty personnel and their families, the Red Cross
also reached out to nearly 700,000 members of the
National Guard and the Reserves and their families who
reside in nearly every community in the United States,
informing them how to access Red Cross emergency
communications and other services. Military service fre-
quently separates families for extended periods and
often places loved ones in harm’s way. Red Cross emer-
gency communication services help keep families con-
nected when a problem develops. We kept these families
in touch with more than 717,000 emergency messages,
referrals and related services worldwide this year. We
also provided approximately $4.5 million in emergency
financial assistance on behalf of military aid societies.

More than 40 American Red Cross staff members
worked in Afghanistan, Kuwait and Iraq in fiscal year
2005. They worked and lived in difficult conditions where
temperatures sometimes exceeded 120 degrees. They
also delivered more than 107,000 emergency messages
from family members at home and distributed thousands
of donated calling cards so service men and women
could stay in touch with home.

At the Red Cross office on Quantico Marine Corps Base
in Virginia, two Marines learn about services the Red
Cross offers military families.
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Putting Lives Back on Course
The September 11 Recovery Program

Our goal: The American Red Cross will provide
assistance, support and guidance to those most directly
affected by the September 11 attacks.

Our challenge:  Reaching and helping people of all ages
and backgrounds.

Four years after terrorists attacked the World Trade
Center and the Pentagon, the Red Cross has nearly
completed its goal of helping those who were affected.
We have spent almost 90 percent of the Liberty Disaster
Fund, dedicated solely to aiding more than 55,000
September 11 survivors, their families and the families 
of those who died in the attack with direct service and
financial assistance. The Red Cross continues to fund
mental health services, health screening, youth services
and community recovery programs.

The Red Cross is using the remaining $107 million to
continue to provide for the needs of those people who are
still seriously affected by the tragedy. Through recovery
grants, support will be provided to other neighborhood
nonprofits that can best deliver longer-term, community-
based mental and physical health and community recov-
ery services to them. These grants vary widely in size and
scope. For example, in 2004, the Mt. Sinai School of
Medicine teamed with the New York City fire department
to provide medical and support services to 15,000 rescue
personnel whose health has suffered from their recovery
work at Ground Zero. A smaller, but no less significant 
program, 180 Turning Lives Around, seeks to help children
express their feelings about September 11 through art
therapy. 

Key preparedness and response leaders met in New
York this year to share the lessons learned from this 
devastating terrorist attack to prepare for the future.
Participants in “Rebuilding Lives and Rebuilding Practices”
made a series of recommendations based on an analy-
sis of the organization’s short- and long-term recovery
efforts following September 11. A number of these 
recommendations have already been applied to the
response and recovery work both in tsunami-affected
countries and in the aftermath of the hurricanes on the
Gulf Coast.

Your American Red Cross
America’s Helping Hands—With Your Help

We want to thank you for your support. We couldn’t have
done it without you. Our diverse partnerships, large and
small, have almost become too numerous to mention.
The GM Foundation and HUMMER donated cash and
vehicles to support disaster response and local chapter
programs; Central Intercollegiate Athletic Association
Basketball highlighted the importance of blood donation;
Maglite® included our five preparedness steps on their
flashlight packaging; Telemundo televised a concert to
raise funds for victims of the December 2004 earth-
quake and tsunami; and The Home Depot hosted fire
safety clinics in stores nationwide to highlight the impor-
tance of being prepared. To all of our partners, we give
our heartfelt thanks. We also send our gratitude to the
volunteers who worked for months in Florida’s heat with-
out air conditioning; to the children at countless elemen-
tary schools who held bake sales to raise money to help
families hit by the storms; and to all the people who took
time out of their busy schedules to donate blood.

Red Cross workers are by your side, in the community,
every day, responding to emergencies and making sure
you are prepared: ensuring that a mother knows what to
do if her child falls off a bicycle, giving hope to people
who need blood because of illness and mobilizing all
their resources in times of national crisis. From the per-
sonal to the global, we give you hope and empower you
to deal with whatever challenge comes along.

Yet we want to tell you that the work must continue.
Massive disasters demand massive responses, and we
assure you that funds designated for a particular disas-
ter will go to that disaster alone. We must also build our

These boys are participating in an art therapy project arranged by 180
Turning Lives Around, under a grant from the September 11 Recovery
Program, on the anniversary of the terrorist attacks.  It took place on a
beach overlooking lower Manhattan where 9/11 families from New Jersey
had gathered for a memorial event.



Blythe McCradie Link is an American Red Cross

partner for life. “I’ve always been involved in the

Red Cross,” says Blythe, who has been a volunteer

for more than 50 years.

Blythe began collecting pennies in Red Cross

donation cartons when she was in elementary

school. She continued her Red Cross journey when

World War II began. “I was in junior

high school,” she says. “With the help

of our trusty gray manuals, we

learned to apply a tourniquet and

administer artificial respiration.”

Fortunately, Blythe didn’t need to use those skills

during the war, but she was prepared when she

attended summer camp a few years later. The

camp nurse had to take emergency leave, and

Blythe was the only camper who had first aid train-

ing. She may have saved the camp cook’s arm by

sending him to the hospital when she suspected

that a cut on his arm had become severely infected.

“It felt good to use my skills to help out,” she says.

Later, Blythe began volunteering at the blood 

center in Charlotte, N.C., and she still volunteers at

Charlotte’s Park Road Blood Center. In the 1950s,

Blythe received her certification as a volunteer

nurse’s aide through the Red Cross. A veteran vol-

unteer for many organizations, Blythe has this to

say about the Red Cross: “The Red Cross has truly

earned its reputation,” she says. “It is first on the

ground in all its humanitarian services. It uses its

resources, especially its volunteers, wisely.”

When it came time for Blythe to invest for her

retirement, she immediately thought of an

American Red Cross gift annuity. “I knew from

experience that the Red Cross exercises careful

stewardship over financial contributions, so I knew

I could trust them with my investments. The annu-

ity was easy to set up, and now I receive fixed 

payments for life. The principal will pass to the Red

Cross when our contract ends.

“A Red Cross charitable gift annuity provides long-

term support for this fine organization, and for this

grateful senior, a fixed source of income,” Blythe

says. “My gift will keep on giving to others for

many years to come.”

Leaving a Red Cross Legacy

We

You
CAN’T DO IT

WITHOUT

You can help the victims of thousands of disasters across

the country each year by making a financial gift to the

American Red Cross Disaster Relief Fund, which enables

the Red Cross to provide shelter, food, counseling and

other assistance to those in need. You can make a secure

online credit card donation or call 1-800-RED CROSS

(1-800-733-2767) or 1-800-257-7575 (Spanish). Or you

may send your donation to your local Red Cross or to the

American Red Cross, P.O. Box 37243, Washington, DC

20013. To donate blood, please call 1-800-GIVE LIFE 

(1-800-448-3543), or contact your local Red Cross to

find out about upcoming blood drives.

Disaster Relief Fund so we can deploy resources quickly
and without regard to the fundraising potential of a 
particular disaster.  

The Red Cross is woven into the fabric of every commu-
nity, ensuring you are safe and secure, preparing you just
in case you or your family faces an emergency. Please
don’t forget us because you might not see us in the
headlines. We’ll help you if you want to know what to put
in a disaster supplies kit, if a fire sweeps through your
home, if a colleague clutches his chest and stops breath-
ing or if a tornado sweeps through your town, leaving a
path of destruction. We’re always there, helping
America—but we need your help to continue our work.
Only through your gifts of financial support, volunteer
time and your own life-sustaining blood is the Red Cross
able to help others help themselves. You are the hands
that enable the American Red Cross to reach out to help.
We’re all in this together.

“My gift will keep on giving to
others for many years to come.”
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Qui stayed in her Biloxi home until Katrina’s waters reached the ceiling of
the one-story building. Then she swam out to join three other people who
were clinging to a piece of debris.  Hours later, the waters receded and she
returned to a sodden, muddy home. Red Cross workers checked in on her
and brought her household supplies as she tried to clean up the house.

H U R R I C A N E  S E A S O N  2 0 0 5

Images From the Gulf Coast
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The Red Cross,
bringing help and hope to hurricane survivors

NOTE: Figures on this page are current as of January 12, 2006.

While this report covers the fiscal year ending June 30, 2005, it would be incomplete
without including the record-breaking hurricanes of the 2005 season.

The first major hurricane of 2005 arrived early in the sea-
son. Hurricane Dennis hit Florida on July 10, and then
tore across Alabama and Mississippi. By the time Wilma
roared over Florida on October 24, several major hurri-
canes had already devastated parts of Alabama, Florida,
Louisiana, Mississippi, North Carolina and Texas. Millions
had lost their homes and livelihoods. 

As Hurricanes Dennis, Katrina, Rita and Wilma exploded
on American shores, the Red Cross focused every avail-
able resource into responding to this record-breaking 
crisis. Nearly 234,000 relief workers from all 50 states
and the District of Columbia—many spurred to help by
the stories and images they heard and saw—responded to
help survivors. Despite power outages, impassable roads
and no potable water, on October 4, the Red Cross,
working with the Southern Baptists, exceeded its previous
record of 20 million meals served. Red Cross shelters
provided survivors with more than 3.5 million overnight
stays. With the support of more than 50 Red Cross and
Red Crescent partner societies, the American Red Cross
brought help and hope to millions in their darkest hours.

Top Don, who lives in Pass Christian,
Mississippi, has his blood pressure checked
by a Red Cross nurse. The nurse was part of

a Red Cross neighborhood team that went
from house to house to check the physical

and mental health of Katrina’s survivors.

Middle Volunteers unload water for distribu-
tion to residents of Franklinton, Louisiana,

hit hard by Hurricane Katrina.

Bottom A little boy naps at a Red Cross
shelter in Birmingham, Alabama, exhausted

by his evacuation from New Orleans.

Eventually, the waters receded, leaving sunlight gleaming
over a flooded wasteland. And people began to pick up,
clean up and look to the future. The Red Cross contin-
ues to lend a hand. Sixty thousand people became first-
time Red Cross volunteers—reconnecting loved ones,
providing meals or simply extending a helping hand or
offering a hug. From lemonade stands to online auctions,
people found creative and heartfelt ways to help. 
A young donor captured the compassion of the country
by writing, “We care about you10,000 times.”

Every disaster has its statistics, and every number has a
human face. The photos in this special section portray
just a few, sharing their stories, and the Red Cross story, 
in a way words cannot. They tell a story of despair, hope
and renewal.
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With the Pensacola (Fla.) Civic Center
serving as a shelter during Hurricane
Dennis, volunteers prepare sandwiches
to be handed out to the residents.

Pat and Tim salvage whatever they can
find in the ruins of their Ocean Springs,
Mississippi, home. The 100-plus-year-old
house survived Hurricane Camille, but
was no match for Katrina.

Top Hearing of an isolated family
living under a tarp on a dock, the
Red Cross asked the Coast Guard
to help bring relief supplies. The
volunteers try to persuade Le and
Chau to move to a shelter, but
Chau's shrimp boat was washed
ashore and he does not want to
leave it, and his pregnant wife will
not leave him.

Bottom  Extreme heat was a
danger all along the Gulf Coast.
Here, as residents return to
Algiers, Louisiana, a Red Cross
first aid vehicle is on hand to help
a resident overcome by the heat.

H U R R I C A N E  S E A S O N  2 0 0 5

Images From the Gulf Coast

The Beaumont Hotel in New
Orleans served as a Red Cross
financial aid center. Here, a
volunteer helps people apply for
assistance.
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Top left Southern Baptist
Convention volunteers, recogni-
zable in their bright yellow shirts,
and Red Cross volunteers worked
together to serve millions of
meals to hurricane victims this
summer and fall.

Left  Emergency response
vehicles (ERVs) traveled through
small towns delivering water and
food to isolated residents.

Top middle  Residents of six areas in
New Orleans were allowed back
into the city on October 1 for the
first time since Hurricane Katrina.
They hurried to see their homes—or
what was left of them. On October
2, the Red Cross opened distribu-
tion sites in the six areas to provide
cleaning supplies, food and water
to returning residents. Here, a
volunteer unloads supplies.

Above  At a mobile home park near
Davies, Florida, seven-year-old
Luisa leaves a Red Cross ERV with
her first hot meal since Hurricane
Wilma struck the state.
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Contributions ($1,424) 36%
(includes corporate, foundation and individual giving,
United Way and other federated, legacies and
bequests, grants and in-kind contributions)

Investment Income & Other ($208.7)  5%
(includes investment income, exchange contracts 
and other revenues)

Products & Services ($2,286.6)  58%
(cost recovery, including course fees and materials,
whole blood and components and tissue services)

TOTAL  $3,919.3

Donated Materials and Services
($67.6)  5%

Contributions for Domestic &
International Relief, General Operations,
and Endowment ($1,197.4)  84%

United Way and Combined Federated
Campaign ($159)  11%

TOTAL  $1,424

Armed Forces Emergency Services
($58.6) 2%

Biomedical ($2,161.1)  63%

Community services ($128.6)  4%

Domestic disaster services ($411.2) 12%

Health and safety services ($220.4)  6%

International relief and development
($157.1) 5%

Fundraising ($118.6) 3%

Management and general ($172.3)  5%

TOTAL  $3,427.9

Operating Revenues and Gains (In millions)

Contributions (In millions)

Operating Expenses (In millions)

Sources of Financial Support
American Red Cross operating funds come from three main funding
sources: contributions, revenues from products and services, investment
income and other sources. Total Red Cross operating revenues and gains
for fiscal year 2005 were $3,919 million. Net assets were $2,646 million.

Tsunami Relief
On December 26, 2004, an earthquake in the Indian Ocean triggered a
tsunami that devastated more than a dozen countries. Americans
responded immediately, donating hundreds of millions of dollars to help
the survivors. By the end of June 2005, the American Red Cross, which
had received $556 million in donations, had spent $110.3 million in
emergency response work. The Red Cross has a five-year plan to help
the tsunami-affected areas recover and rebuild.

Liberty Fund — September 11 Response 
After the September 11 terrorist attacks, contributions poured into 
the Red Cross. All donations were placed in the Liberty Fund, 
dedicated solely to helping people harmed by the attacks. Eventually
totaling $1.074 billion, including interest income, the fund has been used
for numerous services. This chart shows how monies in the fund were
spent in 2005 and since its inception in September 2001. 

Disaster Relief Fund Cash Balance: Fiscal 2005
The Red Cross Disaster Relief Fund is the conduit through which the
American people support victims of thousands of disasters across the
country each year. This resource assists the Red Cross in meeting the
immediate needs—such as shelter, food and critical mental health coun-
seling—of individuals and families affected by catastrophic disasters like
Hurricanes Charley, Frances and Ivan and other disasters like house
fires, floods, tornadoes and winter storms. 

Program services: (In millions) Fiscal 2005 Since Inception
Immediate disaster relief $-  $136.1 
Direct financial assistance:

Families of the deceased and 
seriously injured 3.7 388.0

Displaced residents, economically affected
individuals, and disaster responders -  282.2

Long-term services to those directly affected 50.9 91.0
Total program services 54.6 897.3
Supporting services:

Fundraising -  25.5
Direct support 0.1 36.6

Total Expenses $54.7 $959.4 
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Emergency response: (In millions) Fiscal 2005
Emergency food aid $55.0 
Emergency response vaccination and 

health, psychosocial support 38.0
Distribution of supplies, deployment of 

emergency response workers 12.6
Water and sanitation 0.2

Subtotal 105.8

Direct support 4.5
Total Emergency Response Costs $110.3 

1Includes donation processing; bank/credit card fees related to donations; supplemental audit fees; off-site
logistics and accounting support; equipment; set-up costs for call centers; and systems for tracking assistance.

1

1Does not include in-kind supplies.

1

In a displaced persons camp in the Maldives, children made homeless by
the tsunami explain their drawings and stories. Psychosocial interventions
are an important part of the recovery process and help disaster victims
deal with stress-related mental health problems.$41.2 $62.7 $1.2 $0.8 $24.4
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Program Services

Armed Forces Domestic Health and Int'l Relief & Total 
Emergency Biomedical Community Disaster Safety Development Program 

Services Services Services Services Services Services Services 

Salaries and wages $32.1 $877.4 $54.1 $80.8 $100.9 $11.5 $1,156.8
Employee benefits 9.1 260.1 15.0 22.1 27.3 3.4 337.0

Subtotal 41.2 1,137.5 69.1 102.9 128.2 14.9 1,493.8

Travel and maintenance 0.9 29.8 2.9 27.7 3.3 2.8 67.4
Equipment maintenance and rental 1.0 59.3 5.1 18.3 4.7 0.8 89.2
Supplies and materials 2.9 417.7 16.1 17.2 41.2 1.8 496.9
Contractual services 9.1 459.5 17.9 60.5 32.7 11.9 591.6
Financial and material assistance 1.9 4.5 13.1 173.6 2.9 124.3 320.3
Depreciation and amortization 1.6 52.8 4.4 11.0 7.4 0.6 77.8

Total expenses $58.6 $2,161.1 $128.6 $411.2 $220.4 $157.1 $3,137.0 

Supporting Services

Management Total
Fund- and Supporting Total Expenses
raising General Services 2005 2004

Salaries and wages $44.9 $84.3 $129.2 $1,286.0 $1,253.9 
Employee benefits 12.3 24.8 37.1 374.1 338.5 

Subtotal 57.2 109.1 166.3 1,660.1 1,592.4 

Travel and maintenance 2.3 4.5 6.8 74.2 66.0 
Equipment maintenance and rental 1.4 4.8 6.2 95.4 87.0 
Supplies and materials 15.8 4.5 20.3 517.2 548.5 
Contractual services 38.3 29.9 68.2 659.8 660.6 
Financial and material assistance 1.2 1.5 2.7 323.0 149.7 
Depreciation and amortization 2.4 18.0 20.4 98.2 95.3 

Total expenses $118.5 $172.3 $290.9 $3,427.9 $3,199.5 

NOTE: The complete audited consolidated
financial statements of the American Red Cross
for fiscal 2005 may be obtained online at
www.redcross.org/pubs/#report or by contacting
the American Red Cross Inquiry Center, 
2025 E Street, N.W., Washington, DC 20006
(202) 303-4498.

Consolidated Statement of Functional Expenses
Year ended June 30, 2005
(with summarized information for the year ended June 30, 2004)
(In millions)
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A M E R I C A N  R E D  C R O S S  L E A D E R S H I P

Board of Governors
(as of October 31, 2005) 

Honorary Chairman 1

George W. Bush 
The President of the United States

Chairman
Bonnie McElveen-Hunter
CEO 
Pace Communications, Inc. 
Greensboro, North Carolina

Vice Chairs 2005-06 
Chris Allen
Bill J. Gagliano
Rex K. Linder

Emeritus Officials

Frank Stanton
Chairman Emeritus

Roland H. Lange
Vice Chairman Emeritus

George M. Elsey
President Emeritus

Board of Governors Members Appointed 
by the President of the United States
Bonnie McElveen-Hunter
Chairman, American Red Cross
CEO
Pace Communications, Inc.
Greensboro, North Carolina 

Hon. Michael Chertoff
Secretary of Homeland Security

Hon. Carlos M. Gutierrez 
Secretary of Commerce

Hon. Michael O. Leavitt
Secretary of Health and Human Services

Hon. R. James Nicholson
Secretary of Veterans Affairs

Gen. Peter Pace
Chairman
Joint Chiefs of Staff

Hon. Condoleezza Rice
Secretary of State

Hon. Margaret Spellings
Secretary of Education

Board of Governors Members Elected 
by the Chartered Units
Chris Allen
Executive Director
Detroit Wayne County Health Authority  
Detroit, Michigan

Sanford A. Belden
President and Chief Executive Officer
Community Bank System, Inc.
DeWitt, New York

Hon. John L. Braxton
Philadelphia, Pennsylvania

Julie J. Burger
Community Leader
Vancouver, Washington

Steven E. Carr, Esq.
Partner
Fuller & Carr Law Offices
Idaho Falls, Idaho

Douglas H. Dittrick
President and Chief Executive Officer
Douglas Communications Corporation II
Midland Park, New Jersey

Bill J. Gagliano, Esq. 
Partner
Ulmer & Berne, LLP
Cleveland, Ohio

Allan I. Goldberg, M.D.
Medical Director
Merck & Co., Inc.
West Point, Pennsylvania

Karen K. Goodman 
Executive Director
Civic Entrepreneurs Organization
St. Louis, Missouri

James G. Goodwin
Senior Partner
Goodwin & Grant, Inc.
Tulsa, Oklahoma 

William F. Grinnan, Jr. 
President 
The Republic of Texas Restaurants, Inc. 
San Antonio, Texas

Susan B. Hassmiller, Ph.D., R.N., FAAN
Senior Program Officer
The Robert Wood Johnson Foundation
Princeton, New Jersey

Michael W. Hawkins, Esq.
Partner 
Dinsmore & Shohl, LLP
Cincinnati, Ohio

Joyce N. Hoffman
Senior Vice President and Corporate Secretary
The Principal Financial Group
Des Moines, Iowa

R. Bruce LaBoon, Esq. 
Partner
Locke Liddell & Sapp, LLP
Houston, Texas

Anna Maria Larsen
Managing Partner
Larsen Consulting International
Golden, Colorado

1 The President of the United States serves as Honorary Chairman of the American Red Cross and appoints eight members of the
Board of Governors, one of whom he designates as the Chairman of the American Red Cross.

This man is donating platelets, one of the compo-
nents of blood. Most patients undergoing a bone
marrow transplant, surgery, chemotherapy, radiation
treatment or an organ transplant need platelets in 
order to survive.
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Rex K. Linder, Esq.
Senior Partner
Heyl, Royster, Voelker & Allen
Peoria, Illinois

Elaine M. Lyerly
President and Chief Executive Officer
Lyerly Agency, Incorporated
Charlotte, North Carolina

Allen W. Mathies, Jr., M.D.
South Pasadena, California

William F. McConnell, Jr. 
Vice President and Chief Information Officer
Guidant Corporation
Indianapolis, Indiana

Richard M. Niemiec
Senior Vice President for Corporate Affairs
Blue Cross Blue Shield of Minnesota
St. Paul, Minnesota

Ross H. Ogden
President
Tamarix, Incorporated
Greenwich, Connecticut

Theodore Parrish 
Professor, Department of Health Education 
North Carolina Central University
Durham, North Carolina

Joseph B. Pereles, Esq.
Vice President of Development, and
General Counsel
Drury Inns, Inc.
St. Louis, Missouri

Gerald R. Sanders
President and COO
Virtual Capital of California, LLC
San Diego, California

Glenn A. Sieber
Managing Partner
Accenture
Hartford, Connecticut

Brian G. Skotko
Student
Harvard Medical School
Brookline, Massachusetts

E. Francine Stokes, Esq. 
Assistant to the President for State Relations
Morgan State University
Baltimore, Maryland

Walter E. Thornton
Moreland Hills, Ohio

Christine Kajikawa Wilkinson, Ph.D. 
Senior Vice President and Secretary of the
University
Arizona State University
Tempe, Arizona

Board of Governors Members Elected 
by the Board as Members-at-Large
Gina F. Adams 
Corporate Vice President, Government Affairs
FedEx Corporation
Washington, District of Columbia

Wei-Tih Cheng, Ph.D.
Retired
Cromwell, Connecticut

Nita J. Clyde, Ph.D., CPA 
Partner
Clyde Associates
Dallas, Texas

Brian L. Derksen
Deputy Chief Executive Officer
Deloitte & Touche USA, LLP
Dallas, Texas

Judith Richards Hope, Esq.
Distinguished Visitor from Practice and 
Adjunct Professor of Law
Georgetown University Law Center
Hope & Company
Washington, District of Columbia

Ann F. Kaplan 
Chair
Circle Financial Group
New York, New York

Gregory A. Kozmetsky 
President & CEO
KMS Ventures, Inc.
Austin, Texas

Sherry Lansing
Chief Executive Officer
The Sherry Lansing Foundation
Los Angeles, California

William Lucy 
International Secretary-Treasurer
American Federation of State, County and
Municipal Employees, AFL-CIO
Washington, District of Columbia

Melanie R. Sabelhaus
Owings Mills, Maryland

Maj. Gen. Robert L. Smolen, USAF
The Pentagon
Arlington, Virginia

Corporate Officers
(as of January 1, 2006)

Bonnie McElveen-Hunter
Chairman 

John F. McGuire
Interim President and Chief Executive Officer

Mary S. Elcano
General Counsel and Corporate Secretary

Robert P. McDonald
Chief Financial Officer

Administrative Officers 

Kathryn A. Forbes
National Chair of Volunteers

R. Alan McCurry
Executive Vice President
Chapter and International Operations

John F. McGuire
Executive Vice President
Biomedical Services
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American Express
Bristol-Myers Squibb Company
Citigroup Foundation
ConAgra Foods
FedEx Corporation
Halliburton
JCPenney Company
Lowe’s Companies, Inc. 
Merck & Co. Inc. 
Morgan Stanley
Nationwide Foundation
Nestlé Waters North America
Raytheon Company
SBC Communications, Inc. 
State Farm®

Sun MicroSystems
Target Corporation

We thank our Annual Disaster Giving Program members
for generous contributions that help the American Red
Cross respond immediately to individuals and families
affected by disaster anywhere in the country, regardless of
cost. Each of these organizations has made a multi-year
financial commitment to the Red Cross Disaster Relief
Fund, which enables the Red Cross to provide shelter,
food, counseling and other assistance to those in need. 

Mission of the American Red Cross

The American Red Cross, a humanitarian organization 
led by volunteers and guided by its Congressional 
Charter and the Fundamental Principles of the International
Red Cross Movement, will provide relief to victims of disas-
ters and help people prevent, prepare for and respond to
emergencies.

Fundamental Principles of the International Red
Cross and Red Crescent Movement

Humanity
Impartiality
Neutrality
Independence

Voluntary Service
Unity
Universality
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Senior Vice President
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Vice President
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Carol Robinson
Director, Creative Resources

Kathy Ramsperger
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Art Director

Terence Feheley
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Miley Bell
Production

Celia Kearney
Senior Contracting Specialist
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Learn More About the American Red Cross

If you are interested in learning more about our work, 
contact your local Red Cross chapter or Blood Services
region or: American Red Cross Inquiry Center, 2025 
E Street, N.W., Washington, DC 20006, (202) 303-4498,
info@usa.redcross.org.

Information about the Red Cross, including the location of
local units, is also available on www.redcross.org.
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An emergency response vehicle travels down a Florida
road to deliver meals to families left without water or
power by Hurricane Charley.
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