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President, International Association of Volunteer Effort , Japan

IAVE founded 1970 by a group of volunteers, registered as charity in USA
IAVE is a global network of volunteers, volunteer organizations, national
representatives and volunteer centers, with members in over 70

countries, and in all world regions. (Special consultative status with UN
ECOSOC)

Aims; To promote, strengthen and celebrate the development of volunteer-
ing worldwide. IAVE is only international organization for which this is the

primary aim.
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Miss Akiko Seto

President, International Association of Volunteer Effort, Japan

IAVE founded 1970 by a group of volunteers, registered as charity in USA. IAVE is a global
network of volunteers, volunteer organizations, national representatives and volunteer centers, with
members in over 70 countries, and in all world regions. (Special consultative status with UN
ECOSOC)

Aims; To promote, strengthen and celebrate the development of volunteering worldwide. IAVE is
only international organization for which this is the primary aim.

Miss Katie Turner

Global Research and Advocacy Advisor, Voluntary Service Oversea (VSO), UK

February 2013 — Present (2 years 3 months)London, United Kingdom

» Lead the development of policy based on research and reflection

» Develop and implement innovative approaches to research and advocacy

 Contribute to VSQO's influence on external policy and development debates and outcomes
= Ensure policy messages are consistent and are represented in Directorate objectives and
material

» Support the design and production of high quality research and published VSO research
reports in policy areas

» Produce policy and advocacy sections of relevant internal and external reports

» Work with colleagues on shared analysis and dissemination of advocacy, research and
programmes learning
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Us:1GU Professional Volunteer

21dduASIBIBW : WUUNFDAUQDINNUYENLSTIJ

Professional Volunteer : utilizing your talent to strengthen civil society.
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Us:lGu Volunteer Center

NalNNISUSKISYANISONdNdIIASIWONISWAJUN
NStUANYINISVQAVFAUgDNANEUAS (Volunteer Center)
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Autdananasing (Volunteer Center) ilunalnaasnisiizmsdannisenanadaslugl wnmils %‘qﬁna:mumiﬁqmuﬁ@m 2943
N13N91eN4143AT (Volunteering Cycle) AB WaNl1911a18143A3 (Develop volunteer opportunities), @23UNLAZAAAENA1ANENAT
(Recruitment), WHFINAYINNWFANNAUNINNY (Pre-service Preparation), AARNUAZANLIALWNNI9191U8443AT (Volunteer
Supervision), iﬂmfmmmuﬂﬂuﬂm‘ﬁmaﬂnummm (Retaining) wazlsziiunann@ngias (Evaluation)
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AutianaaNATUNTNR (National Volunteer Center) m%mmmwﬂummiﬂi:muaﬁum:LﬂumnmmuumwuazmLmumirﬂumm
asalazing, Audananasinaguau (Community Volunteer Center) Sefiumumaadialfimuluguausanfisanfialunsouanas
WAL NI UIBIAULEI NI UNIINNIUBN A1 aNAST, AudaIanainIumIang ae (University Volunteer Center) FaTiunLMTeInNITdaLEy
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t’g«mmﬂmﬂmmmmm (Volunteer Spirit Network)
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Miss Olivia Burgos

Learning Hub Manager, VSO
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Us:lGu Volunteer Management
StUUNISUSKISVIUDTENEIAS : viutovkavNdNssuonddins

(Volunteering management: get behind the scene with some awesome volunteering)

’J‘LWI 8 ‘Wq‘hmﬁﬂll 2558 L’m’] 11.15-12.30 .
#89 5301 4143 mmmuu mmmﬁu (1A 5)
mnnsgsnwmﬁau : @Qﬂﬂ’]ﬁ‘ﬁ%')ﬁlﬂ’]@’mmﬂ’i‘ﬂ\iﬂq‘]ﬂ (VSO)
g“ﬂLL‘U‘LI : ﬁ’]Lﬁuﬂﬂ?ﬂjﬁﬂH"lLL@ﬂﬁ’)u’]
Lﬁ'@umdqmmmﬁmﬁ@ri’iinmwLﬂ?ﬂlﬂuuﬂmLﬂuﬁﬁmﬁﬁﬁmhmm%wm*mLﬂuwmﬁm a9 A el
ﬁdﬂlﬂ,ﬂ @QNﬂ"Iﬁ‘ﬂ‘ﬂﬂLL‘]_l‘]_lLL@”’s‘i’i’]\‘i?“"]_l‘]_lﬂ%“i_liﬂﬁﬁ‘\‘i’]uLW@Iﬂ’&uU’s‘iuuﬂﬂﬂﬂ@Iu ﬂ@iﬂuﬂﬂi‘ﬁﬂﬂﬁﬂLLW?M@’]F;Isluﬂx‘lﬂm‘V]Lﬁ]’ﬂlu‘wﬂﬂ
ﬂﬂu TLUUNITLTUINURENANAT (Volunteer management) Lﬂum‘”muma‘mmuwmm fma‘marmmummmum (Volun-
teering Cycle) Af Wal19N1aNa1d8iAs (Develop volunteer opportunities), @73MuATAAABNENAENIAT (Recruitment),
LTI ANNNTANABUNITNINL (Pre-service Preparation), ’r?mmumeﬁumumaﬁwmmmﬂm (Volunteer Supervision),
i?”ﬂmmmmﬂﬂﬂﬁﬁmimﬂfﬁumﬁm‘ (Retaining) Wazlszidunaanaadas (Evaluation) fumuﬁmjLuziﬁ"f:@zvl,ﬁw’?umiﬁq
AUBAINUTTAUNTIATITBILAATBIANT Lﬁumwma‘ﬁwﬁudmﬂfumuﬁmwa‘hﬁm”l,uma‘mm’?rumma?ﬂL?@mﬂqimiaﬂﬁi
We believe that volunteers are change makers. They are active citizenship who can change society for the better.
With this believe, organisations have carefully designed the management system which are wildly used to achieve organi-
zational vision towards sustainable change. Volunteer management system consisted of developing volunteer opportuni-
ties, recruitment and assessment, pre-service preparation, in-placement service and volunteer supervision, volunteer
retaining and impact evaluation. Each presented organisation will share these steps from their own experiences; elabo-

rate where could go wrong and its consequences and the importance of each step to a successful programme.

HLU=UNONSNS

UsTUNENN984se uay Eiszilinlasanis an VSO Usuinearitlud
aRmatanaiing VSO Wuf@eamaylunsfmidenatanasinsuas
N33ANITLAUNIIELUS

Barbara Fortunato: is a freelance editor, writer, and evaluator based in
Manila, Philippines. She worked with VSO for several years before volun-
teering herself in Vietnam and China. Barbara continues to support VSO in

volunteer selection and training.
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Skill-based volunteerism
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Learning Objectives : To exchange perspective and work model to create multi-sector partnership and strengthen civil
society’s governance and development of the country through professional volunteerism from private companies, government and
education sector. To share how the initiative empowers people from different sectors to understand and be more involved in social
change movement. We believe that we can fight poverty and disadvantage by strengthening the capacity of civil society organisa-
tions. Volunteering give opportunity to bring people together, placing skilled workers from a variety of professional backgrounds
with local civil society organisations. By sharing employee skills, expertise and experience, business can help chart out the future

for the best way to maximise both social impact and financial sustainability.
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AtUBIWUNM & (Samantha Lee Siu Ling)

President-Elect at Conjunct Consulting

Samantha has been involved with Conjunct Consulting since its
inception in 2011 in various functions. In 2012, she was a Project Leader
where she led a team of consultants to work with NPOs to create a strategy

and implementation plan that would address their specific needs. In 2013,

she helmed the Conjunct Consulting National University of Singapore (NUS)
Chapter as Chapter Director. During her tenure, she led a team of student
leaders to recruit, train and deploy over 70 volunteers. During that time, the
NUS Chapter expanded by 20% and saw a 60% increase in number of
volunteers. In 2015, Samantha will take over as President of Conjunct

Consulting and lead the organisation in its next phase of growth.

ATUKNEN doUuavlwyad (Hattaya Wongsaengpaiboon)

fann1slasens asAnTsudltenanadAsdang e VSO
(Programme Manager VSO)
Hattaya Wongsaengpaiboon has a background in development

programmes and projects and particularly years of experience working with

professional volunteers and partnering with different types of organisations
from government agencies to community based organisations. She is
currently a Porgramme Manager at the VSO Asia Pacific Volunteering for
Development Programme. She also has research experience focused on
international development, and human rights; She holds a graduate

academic background in Law from Thammasat University, Thailand
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Us:lQuU Disaster Preparedness and Volunteer (2)

“Next boxing day”
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Us:lQu Volunteering and Human Development
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(Volunteering abroad and human development policy)
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Learning Objectives : To exchange perspective and rational of policies around volunteering and the impact of this
policy from different countries that have implemented volunteering programme for many years and for Thailand, if we are
to move forward with this policy, what should be our learning from them.

We believe that volunteers are change makers. They are active citizenship who can change society for the better
and this has been proved in many countries around the world. Many countries have national policy to provide support and
funding for people to volunteer either in their community, in country or outside their own country as they see it as a tool for
human development and create social capital. We might have come across foreigners who live and work in Thailand as
volunteers. In this fortunate occasion VSO has invited representatives from volunteer organisation from different countries
such as; the United States of America, the United Kingdom, Japan and Korea to share their experiences and learning
about volunteering work. They will also share perspective regarding policy development if we, Thailand, will take this
opportunity forward to encourage more enabling policy environment for volunteering towards active citizenship and create

social change.
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Kevin F. F. Quigley, Ph. D.

fiaenig whsdusnmanigesiznilutlszinalne Peace Corps

Peace Corps Thailand Country Director

Mr. Makoto Oguma

Chief of Volunteer Program Coordinator,
Japan International Cooperation Agency (JICA)
Wniiuiuenaiasing esrnisanusaniiessudnedssinanesdiju JICA

Mr. Jin Sub Han

Country Director, Korea International Cooperation Agency (KOICA)
v o o 1 A 1 a
HauEnNIg ANANNTANNTINNATENI N TLINAURUNINA KOICA

Ms. Olivia Burgos (WOOUSIYNS)

Learning Hub Manager, VSO Bahaginan, Philippines
fann1slasenis esAnsmeenanadasdanngw UssinaAnaLtiug
VSO Philippines
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Us:lGu Volunteering in Digital Age
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Us:lGu Volunteering Impact Evaluation
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Learning Objectives : To literate the importance of monitoring and evaluation process in development work and it
is not the last process of the programme but it has to happen since the planning process. If it is done right, the information
from monitoring and evaluation will tell us the progress of work and enable us to response effectively to the arising con-
cerns during the programme cycle. The monitoring and evaluation process in volunteer programme are usually look at 2
level 1) change within volunteers themselves; satisfaction from volunteering, realization in social issues and become the
change in the society. 2) changes in the programme; result from the work of volunteers and how it affect individual,
organisation and community on development issues.

The data will inform if volunteer work contribute to sustainable changes in society.Each presented organisation will
share the process from their own experiences; elaborate the importance of this process and how to use the information to

inform programme to reach to its maximum potential.
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AtUSTIWa gwumuav (Mr. Ramel Sangalang)

TaBnenAnulssfiunatszaniaiuie Fouwaia esdnismisaenanasiag
89n0 VSO
Monitoring and Evaluation Adviser, VSO Asia and Pacific, the Philippines
With 16 years of experience in development programs and
projects in the Philippines and within Asia Pacific Region from advisor to
management role. In particular, have strong background in monitoring and
evaluation, rights-based approach to development, development manage-
ment and governance, natural resources management, program manage-
ment and organizational development. Also, highly skilled in installation of
program monitoring and evaluation systems and framework, policy and
operations research, program designing, country strategic planning,
country level and regional level assessments and quality assurance
compliance. In addition to this, have proven capacity in grant manage-
ment, partnership development, training and mentoring people, building
the capacity of international, national and local-based organizations in
program development and management and in the use of various research

methods in surveys, assessments, and program and project M&E.

9101593am FWNtydU (Lecturer, Walapa Tankarn)

1AL A 9IA MU AN FUNWINUAD I TUIRE AW UNZIN NN ATE WAz

q

HugannsTasansinginenanasinrasunaneaeaaaa 1 uATuNS

Lecturer, Graduate volunteer programme, Prince Songkla university
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* Dr. Kevin Quigley, Peace Corps Country Director
* Ms. Katie Turner, VSO Global Advocacy and Research
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Peace Corps Thailand Country Director

figaanig wilisdusnn anigewisnilutlszimalne Peace Corps

Before becoming Peace Corps Country Director in Thailand, Kevin F. F. Quigley,
Ph.D., was President and CEO of the National Peace Corps Association (NPCA), a national
membership organization for the more than 200,000 former Peace Corps staff and volun-
teers, whose mission is to foster peace through service, education and advocacy. Quigley
has a life-long interest in Thailand. He studied about Thailand as an undergraduate, was a
Peace Corps volunteer and later a Fulbright Senior Specialist here, wrote his doctoral
dissertation about Thai non-governmental organizations role in democratic development,
and speaks fluent Thai. Quigley has had extensive experience working on international
development and higher education issues in a variety of roles and contexts: Director of

Public Policy at the Pew Charitable Trusts, Vice Chairman of the Advisory Committee on
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Voluntary Foreign Assistance for the U.S. Agency for International Development; Legislative
Director to Senator John Heinz, and Budget Examiner in the Office of Management and
Budget in the Executive Office of the President. Beginning July 1, 2015, Kevin will become
the ninth president of Marlboro College in Vermont. Quigley is a member of the Council on
Foreign Relations and holds degrees from Georgetown University, Columbia University,

University College Dublin and Swarthmore College.

Miss Katie Turner

Global Research and Advocacy Advisor, Voluntary Service Oversea (VSO), UK

February 2013 — Present (2 years 3 months)London, United Kingdom

» Lead the development of policy based on research and reflection

» Develop and implement innovative approaches to research and advocacy

» Contribute to VSQO'’s influence on external policy and development debates and outcomes
» Ensure policy messages are consistent and are represented in Directorate objectives and
material

» Support the design and production of high quality research and published VSO research
reports in policy areas

» Produce policy and advocacy sections of relevant internal and external reports

» Work with colleagues on shared analysis and dissemination of advocacy, research and

programmes learning
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HAnn1siAsatineAnanan (Volunteer Spirit Network)
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