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My history with Thai SL Friends




Volunteering and Service-Learning with Thai students




My recent research and books

- “Service-Learning and Community development”,
in “SDGs and Community Development”.

-Creating a Service-Learning Assessment Model Based on
Participatory Theory(lchikawa,Akimoto2018)

-” - What do community organizations create
through Service-Learning programs ?

(Ichikawa,Akimoto2018)
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TOKAI University
roxn School of Health Studies

= Feature of undergraduate School of
Health Studies

-Newly established in April 2018

-The mission of the School is to develop the ability of
students to create a healthy society through the
interdisciplinary understanding of physical, mental and
societal health.

-All freshmen(200 students) and 7 community partners
are involved in Communib\Bast :

Fieldwork

The curriC@emgsmnhasizes the re
academic learning.
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Collaboration with a firm for its CSR { Fielc ctical
activity
(a- anced

Internship A“05 Advanced

% Mandatory for all freshmen

Environmental protecu.onof
biodiversity of river

Multicultural symbiotic societies Playground for kids Zoulal innovation



What have Service-Learning
impacted to the society
beyond Education



Mr. Aki Okuda was my student




SEALDs(students grope ) take civil actions
for gender equity, threaten human rights

SEALDSs
Mr.Aki Okuda

He made a speech
in the Japanese Diet
in 2015.



Entrepreneur :Ms. Yumeno Nito

Colabo

Pink bus offers shelter to Popular
vulnerable girls in Tokyo nightspots g
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out in Tokyo's major entertainment areas at night since mid-Octob p h o Kyodo New
— from being sexually exploited. % @kyodo_en

Yumeno Nito, founder of Colabo, a Tokyo-based support group for
marginalized teen girls, said the situation surrounding the part-
time job industry and sexual exploitation of joshi kosei

(high school girls) has gotten worse


https://colabo-official.net/about/media/

Today, | will share...

1) Japan Service-Learning Network
2) Struggles in Japanese Society

3) The changes in volunteering and SL over the past 30 years

4) Pedagogy and Practices SL in Japan
5)Assessment of SL
6) Threat to sustain for SL classes

7) The vision for the future.



What is Service-Learning?

Higher Educat;
Reform

ilal Change

Community Service

Seth S. Pollack ,1999



The Definition of Service-Learning

BA form of experiential education in which students engage
in activities that address human and community needs
together with structured opportunities for reflection
designhed to achieve desired learning outcome Jacoby,1996

BReflection is a core component of service-learning
(continuous, connected, challenging and contextualized )
Janet Eyler etc,1996.




1. Japan Service-Learning Network



Campus Compact

“Campus Compact is a national coalition of 1,000+
colleges and universities committed to the public
purposes of higher education. We build democracy
through civic education and community development”


https://compact.org/

OBIJECTIVES

1 To expand the theory and

value of Service-Learning(SL).

To empower students, faculty
members and staff, and
community-partnerships.

To share the ideas and
pedagogy of SL reflection,
evaluation and campus-
community partnerships.

To harness the true capacity
of organizations promoting SL

through research, teaching
and partnerships.
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Opening Speech SL conference 2017

at SL conference 2018

Learning

through
Servicing

Workshop on coordinating
SL program

SL conference 2018
At Kochi University

Preconference session
on the assessment of SL

in Nihon Fukushi University

Vis it to a mushroom
cultivation site

Blueberry wine



Activities of Service-Learning Network

National Conference

ook for Professional
students ‘ Reflection Development




There are 30 associates all Over Japan,
iIn both big cities and rural areas.




Why Service-Learning is
important in the society?




How do you answer to this question?




Why Service-Learning important in Japanese society 7

-Paradigm of Education and
mission of universities shifted-

1)The shift of Pedagogy
contents Based to competency based

2 ) From traditional ideas about teaching
and learning to Constructivism of
Universities

3 ) Mission change to “Engaged Campus”:
Universities engage community and
collaborate with other agencies on
complicated and novel (=new)problems




2) Struggles
In Japanese Society



World Ranking of happiness

Which is Japanese Ranking
1. 1 3th

2. 2 5th

3. b 8th

Japanese is ranked 58 in the world




World Ranking of happiness

1st

2nd
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Japanese face to lase the community capability
because of a the aging society and declining population.

The Proportion of elderly people is expected to incrace
greatly by 2035

Rate of elder people
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Single-parent family poverty rate
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Problems in Japanese Society

People face Social isolation
in city areas (Tokyo)

People expect to lose

the community capability
because of declining
population




SL contributes to addressing
these challenges.



3 .The changes in volunteering
and SL over the past 30 years



The changes in
volunteering over the
past 30 years

- 1995 Kobe earthquake:
Acknowledgement of volunteer work

- 1998 Act on Promotion of Specified

Non-profit Activities was created

-Numbers of NPOs and volunteers were

increased after them




Ministry of Education and technology(MEXT)
policies enhanced Service-Learning in
universities

2003 Good Practice

MEXT supported efforts to reform universities for invigorating
higher education and encouraging excellent education

2012 Center of communities

Promote universities as the Center of Communities (COC)

2015 Engaged school and curriculum management

(elementary ,Junior and high school )



Polices of Japanese government for symbiotic society

Ministry of Health, Labor and Welfare

2016 Collaborating with communities are
including the mission for Welfare organization
(Law for welfare organization)

2017 “Toward Realization of an Inclusive,
Community-based Society"



4 Practices and Pedagogies of SL in Japan



Two SL Curricula in Japan

-

\_

Classes for Liberal Arts

~

)

2004~
-International Christian
University

-Ritsumeikan University

compulsory
4 - )
Classes for
Majors
_ J

2010~
-Nihon fukuhi University

-Kochi University

-Tokai University
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http://www.ritsumei.ac.jp/slc/




TOKAI University
roxn School of Health Studies

= Feature of undergraduate School of
Health Studies

-Newly established in April 2018

-The mission of the School is to develop the ability of
students to create a healthy society through the
interdisciplinary understanding of physical, mental and
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Service-Learning for
Leadership Encouragement

6 Universities are working together to create SL programs.

3 in Japan and 3 in Indonesia universities



Pedagogy and framework of SL



Key elements of CBL
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Service-Learning programs enhance interaction and
transformation for each agency

Students

Faculty Admlnlstrators
Members

\ 4 //

Community Community
Organizations Residents

Bringle, Robert G., Clayton, P. H. and Price, M. F2009)



Transformation Path as ladder

(Bringle, Robert G., Clayton, P. H. and Price, M. F.2009)

three particular qualities :
closeness, equity, and integrity

(Bringle, Robert G., Clayton, P. H. and Price, M. F,2009)
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Systems Model (PESM)

Integrated by following 3 models

the ecological systems model (Bronfenbrenner, 1979),

the biopsychosocial model (Kiesler, 2000),
the principle of reciprocal determinism (Bandura, 1978).

. 2017



Assessment of SL?
(Process)

Evaluation of SL ?
(Result)



Previous studies concerning Service-Learning Assessment
in higher education

Most of the researches were mainly focused
on the student learning outcomes of Service-Learning
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Kajihara, Hishinuma, et al. 2008; Nishida,2009; Kimura and Nakahara, 2012
Nakazato,Yoshimura, et al. 2017



The Assessment model for service-learning and social transformation
(Ichikawa ,Akimoto 2018)

Multiple constituencies

[Multiple constituencies participate
in the process of assessment]

[Creating the
framework of
assessment collaborated
on by community and

instructors ]

Dialogue and discord through the assessment
have potential to promote an intermediate
sphere for social transformation.

Formative
evaluation

Summative
Evaluation

Formative evaluation to summative
evaluation

[Instructors assess the [Instructors give meaning
learning outcome] to the student’s leaning]

Single constituency




“Assessing Service-Learning and Civic Engagement:
principles and techniques”
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(Gelmon, Sherril B. etc 2001)



The overview of assessing service-learning

B Gelmon, S. B., Holland, B. A., Driscoll, A., Spring, A. and Kerrigan, S.(2001)

showed the principles ,framework and techniques.

They also showed “in the context of service-learning assessment, multiple
player are essential to provide a broad perspective on program impact.
Students, faculty, community partners, and institutional leaders all have

a distinctive role as key informants.

B To assess the impact of community is the most challenging aspect
-Difficult to define what we mean by “community”.
-There is no one “community” in fact.



Learning Motivation Motivated Classroom Learning
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Impact on children in Kirikiri Community

Question for parents: How do you think MGU programs

35

30

25

20

15

10

impacted your child?

(37%)

Stress Relief

(42%)

i B

Children’s
enjoyment
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Benefits and challenges of Community Based Experiential Learning
from the perspective of the Campus, Community, and Students

1 CAIPTLLYE UL UIC Ldlnpus, COmmunity, ana dtuaent

Benefits
* Professional experience
& community networks
» Stronger grasp of subject
matier

* Understanding of social
needs

» Civic engagement

* Personal efficacy

* Critical thinkingskills

Challenges
* Managing time
commitment
* New leaming environment

» Expectation of
professionalism
* Application of learning

r-:;ul problems

Benefits

» Pedagogical excellence

* Bridge building & town-
gown links

* Student preparation &
placement

* Living lab for research

» Scholarly publications

* Applied research

support

* Improved client services
* Volunteer labor & capacity
* Town-gown links
* Networking
» New expentise, technologies

& research j
* Resources
* Agency visibility

Challenges

* Scheduling

* Resources \

* Time & oversight required
to maintain relationships

» Staff’s ability to develop
meaningful projects

» Mentoring & supervision

Challenges
* Management capacity
* Operational capacity
* Pedagogical demands




NPO/23-02T  Assess to the NPO Internship Program

BOrganized by NPO, Action Port Yokohama

B 10 Universities in Kanagawa Pref. collaborate to this program.
(Yokohama National Univ., Yokohama City Univ., MeijiGakuin Univ.,etc.

BOverl00 Univ.students are involve in this program from June to Octobe

B24 NPO’s in Yokohama, Kawasaki, In Kanagawa Pref., Japan
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WS 2 2018,Jul,23
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The result of WS @

The logic "What do community
organizations
create thorough programs”

Impact on NPOs _ i Impact on Students

R N
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*N PO’s concerning as impact on students

1 Added cards



Result of work shop(1)

1)Community organizations(NPO) expect students to

- Build trust relationships with staff
- Get to know the realities of the community
- Be actors in the community
- Understand the challenges in the community
- Collaborate with community residents
- Understand the value of symbiotic living in a society
unaIity of the reciprocal partnerships rather than physical support from students.

2) Community organizations(NPO) aim to

- Understand and embrace sensitivities
- Explore potential human resource
- Keeping conscious of students changes
‘ Capacity building of community organizations through collaboration with students.



Result of work shop(2)

3) Each constituency operated independently as an
incubator acting to cultivate its own unique program
based on their respective mission .

In the later stage, each individual organization share
their respective mission with each other.

4) Commt

the com

community as well as collaborate with communi
members. Furthermore, community organizatior

munity and understand the challenges i

nity organizations expect students to be active in

N the
ty

S expect

students to come to understand the value of symbiotic
living in a society.



Threats SL classes are facing

» Lowest priority is SL
Traditionally Univ. System is

Research> Education>
community engagement

» Lack of budget :Some of SL programs rely on
grant from ministory of education.

»Time cost, SL class require more time than
ordinary lectures



Create the volunteer fund



Create Students volunteer Fund

MejiGakuin University Volunteer Center and
SONY Created Students volunteer Fund




Create Students volunteer Fund

MejiGakuin University’ s goods ‘s 10 % profit
are resource of students voluntter fund
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How Service-Learning contributes to society?

1)Service-Learning enhances
problem-solving in the community
for sustainable society.

2)It provides a new perspective for the
“mezzo system’ of community-
university collaboration.




